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Fees
RETRAC Mental Health Clinic and Community Center (RMHCCC) is committed to providing services for all Consumers in need.  
Our most common services and standard fees are as follows:
60 Minute Assessment with medication services    $350.00
30 Minute Treatment with medication services       $200.00
60 Minute Assessment by Therapist                           $250.00
60 Minute Treatment session with Therapist           $200.00 

RMHCCC accepts Medicaid/Badgercare, Medicare, and several private insurances.  Please contact your insurance company to verify coverage of our services.  Some insurance companies require that you receive prior authorization from them before receiving services.  Some insurance companies require a referral from your primary care physician.   Consumers are responsible for being familiar with the requirements and limitations of their insurance policies.  Whenever possible the RETRAC Mental Health Community Center staff will help you with any special needs required by your insurance prior to your first visit.  Co-pays required by the insurance company are due at the time of service.

To make payments convenient, RETRAC Mental Health Community Center accepts most credit cards, cash, and checks.  The charge for a returned check is $35 and will be applied to your account.  You may be placed on a cash only basis following any returned check.    

RMHCCC staff will submit claim forms for services provided to your insurance company but cannot guarantee that they will provide payment.  Consumers are responsible for any charges not covered; a payment plan can be arranged.   

If a consumer is uninsured/underinsured and is paying for the services and standard fees out-of-pocket, a Good Faith Estimate of the cost of the services being received will be provided, preferably within 1 business day before the Initial Assessment is provided.  A Good Faith Estimate for ongoing services will be provided upon completion of the Initial Assessment.  Fees for services are due at the time being provided unless other arrangements are made.    

Consumers may be assessed a $25 charge for missed appointments and late cancellations (less than 24 hour notice is given).  Exceptions to this policy will be made at the treatment staff’s discretion.        
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