Waiting Room
q Solutions
4

To: All WRS Users

From: WRS Development Team

Date: 10/19/12

Re: System Update to Waiting Room Solutions

The WRS Development Team will be performing a software update to the Waiting Room Solutions System on or about

October 19, 2012. This release will include the following:

Referral and Authorization Display at Check-In

Functionality has been added to display Referral and Authorization information during the Check-In process on the
Patient Account Screen. Please note this information will only appear during check-in and can also be accessed
anytime under Manage Patients>Referrals/Authorizations.

Patient Claims and Bill (2]

patient: TEST. WILLIAM ~ | Get Patiert Claims | | Most Recert Claim | | Account History | [ Print Patient Statement |

Automatic Patient
Statements:

Valid Referrals and Authorizations o
VALID INCOMING REFERRALS
Doctor Hame NP1 UPIN Valid From  Valid Until Visits Allowed Visits Used Referral Number ments
Doctor, Test 123456789 123456 10/M18/12 10/3112 2 ] 1234567
VALID AUTHORIZATION NUMBERS
Insurance Hame Date Valid From Date Valid Until Procedure Authorization Number Comments
AETNA US HEALTHCARE (PPO) 10M18/12 10431412 Test Procedure 12345678

Post Payment / Co-Payment To Account [ ] Patient Insurance Info [ ]

Payment Amount:

) User Defined Eligibility Details
Payment Type: Cash = Copay: £25.00 &0.00
Walk In Copay: £25.00 £0.00
Co-Payment Amount _ —— E— In Patient Copay: £25.00 £0.00
ToBe Charged: [¥| 25.00 B Gopa: £25.00 $0.00
Mental Health Copay: £25.00 £0.00
Apply To Miscellaneous B Vision Copay: £25.00 0,00
Charge: Spedialist Copay: £25.00 £0.00
Individual Deductible: £0.00 £0.00

Post Payment

X

s

Figure 1: Todays Appointments>Check-In>Patient Account>Referral & Authorization Display




Auto-Population of Immunization Information

Functionality has been added to retain and auto-populate last data entered by a practice user/provider when
documenting the administration of an immunization. The following steps apply to this functionality:

1. Add an Immunization CPT Code to any note as a Procedure
2. Select the "A" icon for the Procedure

ORDERS AND PROCEDURES
[ Show Tests due ] [ View All Results ] Orders

-

If you can't find your order below, please search here by CPT codeldescription:
Search Master Order Codes D

=
Procedure Code M Comments Diagnosis Ordered on Action
DIPHTHERIA, TETANUS TOXOIDS, v é
ACELLULAR PERTUSSIS VACCINE = 950696 ype ICD Code | Froblem §o searct = 10/18/2012 @'
AND POLI ... og H

No orders found.
[ savesnext | [ PrintAnProcedurets) |

[ Save Service Coding ] [=]
Figure 2: EMR>Orders & Procedures>Administer Imnmunization

The Administer Immunization dialog window will open

Enter the specific administration and vial information for that procedure
5. Press Save

E

ORDERS AND PROCEDURES
[ showTestsdue | [ View AlResuts | oOrgers

-

If you can't find your order below, please search here by CPT code/description:
Search Waster Order Codes © [

Administer Inmunization

X
Procedure Administration Date: 1g/182012 9] =
DIPHTHERIA, TETANUS TOXOIDS, Expiration Date: H
ACELLULAR PERTUSSIS VACCINE Dose
AND POLI ... :
R of SUBCUTANEQUSLY ~
Administration
Ho orders found. : <
Administration -
Save & Next (= Site
Lot number
Manufacturer -
Service Level
Reactions -
Type of patient visit: Office visit, esta

CPT Code:

D 9211 © 98212 Time of reaction yg/1z2012 2] 1200 PM v
© 99214 © 99215 P—— =
) Uncoded () Other: ®
S (=T
Is visit primarily counseling/coc

@ No @ ves

Amount and complexity of data

[7] Review/Order Cinical lab tests

Figure 3: EMR>Orders & Procedures>Administer Immunization Dialog

The next time the practice user/provider adds the same CPT code as a Procedure to another note, and selects the "A"
icon, the information entered on the prior note auto-populate in the Administer Immunization dialog.

This information will continue to auto-populate with these same parameters until updated or changed by that practice

user/provider. Note that this functionality is user-specific. Information entered will auto-populate only under these
conditions for this practice user/provider.



ORDERS AND PROCEDURES
| showTestsdue | [ Wiew AllResuts | Orders -

If you can't find your order below, please search here by CPT codel/description:
Search Master Order Codes : D

Administer Immunization

X
[ifeR s Administration Date: 1g,18/2012 E =
DIPHTHERIA, TETANUS TOXOIDS, Expiration Date: gy3m013 7]
ACELLULAR PERTUSSIS VACCINE il =
AND POLI ... Dose 0.50 millifter(s) -
Route of INTRAMUSCULAR
Administration
No orders found. PR S .
-
(save) [ Saveahext | E = LEFT ANTERIOR THIGH
Lot number 12345
Manufacturer MEDIMMUNE INC. -
Service Level 5
. — i Reactions e
Type of patient visit: Office visit, esta
CPT Code:
ol W Time of reaction 1gng2o12 8] 1200 P v
© ga214 Ogo1s B it s =
@) Uncoded © other: =

| saveandcCiss || cancal |

Medical Decision-making

Is visit primarily counselingicoc

@ Mo ) Yes me (in

Amount and complexity of data
[T] ReviewsQrder Clinical lab tests |
Figure 4: EMR>Orders & Procedures>Administer Inmunization Dialog (Auto Populate)

Note that when the note is signed, the information in the Administer immunization dialog will also auto-populate
Patient Management>History>Immunizations.

Claims Creation Enhancement

WRS has enhanced claims creation functionality. CMS 1500 Box 32a now auto-populates with the Facility NPI for the
location selected during that user’s WRS Practice Login:

g and Implementation

Please select your login location

( ORANGE REGIONAL MEDICAL CENTER Jg Eﬂ

The sy=tem should only be sccezzed by suthonzed users.

CFPTE copyright 2008 Amerncan Medical Azzociafion. All nghiz resened.

Fee Schedules, relative value unitz, conversion faciors end/or related components are not
sezigned by the AMA, are not part of CFTE, and the AMA iz not recommending their uese.
The AMA doez not directly or indirectly preclice medicine or dizpense medical sendees. The
AMA szzumes no liability for dais contained or not contained hersin.

CPTE iz 5 regiztered irademsrk of the Amercan Medics! Az=socistion.

Figure 5: WRS Login>Location Selection



Login location auto-populated in Box 32a on CMS 1500:

25 PRICH AUTHCHIZATION NUMBER
. 7840 H | 4241 = #
30 A DATE(S| OF SEFVICE [} T | b FAOCCEDURES, SERVICES, OF SURFLIES E. F. &, H I ¥ =
From Ta FLACE CF (Explain Unusual Gircumslances) DIAGHOSIS e i RENDERING [=]
AL (18] id MW DD Y |SERACE| EMG | CPTHCPGS | WMODIFIER POINTER & CHAAGES U'\“a B | QAL PROVIDER 1D, & E
s ; L o ; =
10 17 12012 10 17 2012111 [E 59214 = | 1234 31887 1 WPl
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[T
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o
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g . 1.5 | = | | = | | 1 lwel >
25. FEDEFAL TAX 1.0, MUMBER 26, PATIENT'S ACCOUNT NO. crggﬂl:aﬁg;mg{ms‘u T? |28 TOTAL GHARGE 29, AMCUNT FAID 30, BALANGE DUE
260355751 v ves 318.87 s 0 ! 318.87
1. EIGNATURE OF PHYSICIAN OR SUPPLIER 2, SERWVICE FACILITY LOGATICN INFORMATICN a3 BILLING PROVIDER INFO & PHE 845 704 2740
INGLUDING DEGREES OR CREDENTIALS d ’
(I cetify thal the statamants on he revarss ORANGE REGIONAL MEDICAL CENTER GOSHEN INC
apply ta this Lill and are nmdl:_u parl U‘IL‘TWLIII 4 HARRIMAN DRIVE a0 MATTHEWS ST
upervising Provider. | TEST DOCTOR GOSHEN NY 10924 GOSHEN 10824-1234
Benering Provider: TESTDOCTOR 1 1245299726 i * 1341490067 [{ 1841430067

Facility NPIs are entered under Administration>Practice Setup>Practice Locations:

MUCC Instruction Manual available a1 wwrreeoig APPROVED OMBE-0338-0999 FORM S
Figure 6: Billing>CMS 1500>Box 32a

them at your will.

Goshen inc

amb surg

ORANGE REGIONAL
MEDICAL CENTER

SLEEP LAB A

ADD LOCATION B | |

NEXT b |

These are the current locations associated with your practice.

087654321
123456789

1245299726

1234567890

% B K =

[ I I

1

i

@ 1 step 2 step 3 step 4  stap 5 step 6 step 7

stap 8 sty

Figure 7: Administration>Practice Setup>Practice Locations

5-1500 (08-05)




Additional Enhancements & Adjustments

Several enhancements and adjustments have been made to overall system functionality. These include, but are not
limited to, the following items:

e Comments label has been changed to Note to Pharmacist on all prescriptions



