
 

 

 

 

To:  All WRS Users 

From:  WRS Development Team  

Date:  08/05/2011 

Re:   System Update to Waiting Room Solutions 

 

The WRS Development Team will be performing a software update to the Waiting Room Solutions System on or about 

August 5, 2011.  This release will include the following: 

 

Entry of CPT Modifiers and “J” Code Units Directly in EMR Note 

Functionality has been added to allow the direct entry of Modifier Codes and “J” Code Units on Orders & Procedures 

page of all EMR notes.   

 

Entering a CPT Modifier 

Once a CPT has been added to the note, a Modifier can be added under the Modifier “M” Column. Note that modifiers 

can only be added to CPT codes that are entered as Procedures or Service Coding. CPT codes entered as Orders will not 

have the option to add a Modifier.  All modifiers entered should be a 2 digit, alphanumeric values.  Note that you 

must click on the Modifier Description in order for the Modifier to save to the note. 

 

 

 
Figure 1: EMR>Orders & Procedures>Current Note Orders & Procedures>Modifier(M)> 

Add Modifier>Modifier Description 

 



 
Figure 2: EMR>Orders & Procedures>Current Note Orders & Procedures>Modifier(M)>Modifier Added 

 

The user can search for a Modifier by entering a question mark (?) in the Modifier box. This will allow the user to look-

up and search for a needed Modifier.  
 

 
Figure 3: EMR Note>Orders & Procedures>Modifier>Modifier Look Up (?) 

 

Entering  “J”  Code Units 

Once a “J” Code has added to the note, a corresponding value for Units can be added under the “M” Column. Note that 

a value for Units can only be added to CPT Code that is classified as a “J” Code.  “J” Codes must be entered as a 

Procedure in the note.  

 

 
Figure 4: EMR>Orders & Procedures>Current Note Orders & Procedures>Modifier(M)>Add Units 

 

If Modifiers and/or Units have been added to the EMR Note, these values will carry over with the related CPT Codes to 

the CMS 1500 Claim. 

 

 
Figure 5: Billing>Create Claim>CMS 1500>Box 24D 

 

 



Setting Modifier Defaults 

 

Users can setup lists of Practice Default Modifiers under Administration>Billing Setup>Modifier Defaults. This list will 

populate the default dropdown for Modifier selection of the Orders & Procedures> Modifier (M) box. 

 

 
Figure 6: Administration>Billing Setup>Modifier Defaults 

 

To add a Modifier to the Practice Default Modifier List, select Add Modifier from the Modifier Default Page. 

 

 
Figure 7: Administration>Billing Setup>Modifier Defaults>Modifier Details 

 

Entering a “?” will give the user the ability to search and lookup a Modifier when adding to the Modifier List.  
 

 
Figure 8: Administration>Billing Setup>Modifier Defaults>Add Modifier>Modifier Look Up (?) 

 



Modifier Multiplier 

Default Practice Modifiers can be set to automatically multiply the practice fee schedule by a set percentage. If a 

Multiplier is entered, the related CPT fee will be multiplied by that amount on the CMS 1500. The default Multiplier 

Value is 100% of the fee schedule.  

 

 
Figure 9: Administration>Billing Setup>Modifier Defaults>Add Modifier>Multipler 

Display Alert 

If Display Alert is selected, a warning will be shown if a Modifier is missing  when “Verify and Submit Electronically” or 

“Verify and Drop to Paper” are selected.   If Display Alert is unchecked, then an alert will not be shown.  

 

 
Figure 10: Billing>Create Claims>Modifier Alert/Warning 

 

A Modifier Alert Message will then be displayed, as applicable, based on the data entered on the CMS 1500. Alerts will 

appear in the Warning Box on the bottom CMS 1500 page. Currently, Modifier Alerts are only displayed for Modifier 25.  



Upload of Documents to Referral and Authorization Tabs 

The ability to upload documents directly to Manage Patients> Authorizations and Manage Patients>Referrals 

(Incoming and Outgoing) has been added.   

 

 
Figure 11: Manage Patients>Authorization>Add Authorization>Upload Document 

 

Click on Manage Patients>Authorizations>Valid Authorization>Edit to View the uploaded document: 
 

 
Figure 12: Manage Patients>Authorization>Valid Authorization>Edit> View Document 

 

 

 



 
Figure 13: Manage Patients>Referral>Add Incoming Referral> Upload Document 

 

Click on Manage Patients>Referrals>Valid Incoming (or Outgoing) Referral>Edit to View the uploaded document: 
 

 
Figure 14: Manage Patients>Referral>Add Incoming Referral> Upload Document 

 


