Waiting Room
.a Solutions
b

To: All WRS Users

From: WRS Development Team

Date: 07/31/10

Re: System Update to Waiting Room Solutions

The WRS Development Team will be performing a software update to the Waiting Room Solutions System on or about
July 31, 2010. The updated system will include the following enhancements and functionality. These have been
designed to improve overall system functionality, security and usability. This update includes the following:

Removal of Mandatory Entry of Patient Address and Zip Code

Mandatory entry of address & zip fields has been removed during patient registration. After registration, an alert
message in red is placed on the top of demographics page if address is missing.
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Figure 1: Removal of Mandatory Street and Zip Code Fields
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Figure 2: Warning for Missing Patient Address

Create Task for Completed Tests

Functionality has been added to the Order Tracking System, so that when a test goes from Pending to Completed Status,
a new task to review the order is created for the practice user that ordered the test. The link to view the result is
included in the body of the task.



Active Tasks

TEST, DAL
TEST, DAL
Shirley YangPatient has not checked in

Create New Task Unread Tasks Read Tasks
Task Details

Task Name*: Test, Dals test available for review.
Task Type®: Patient Order -
Assigned by: System User
Assigned to: Shirley Yang
Assigned on: 07/2%2010 3:19 PM

= {

©) Reassignto: |

@ Update Status: Viewed =

Task Text: The following test is ready for review.

Click here to view order details
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Figure 1: Completed Test Task Queue

TEST, DAL

Sex: Female
SSN: 000850000
DOB: 07111997

Result Details

Test Hame PARATHORMOME (PARATHYROID HORMONE)
Test Code ID 83970

Value

Units

Reference Range

Flag

Ordered By Shirley rr

Date Ordered 07/29/2010

Date test performed or

S ol e 07/28/2010 3:19PM
Date Result Received 07/29/2010

Result Comments

Graph ~

Documents Jul' 29,2010 Lab Report

Figure 2: Completed Test Task Detail
Age-based Alerts

The system automatically indicates age-based alerts for drug-drug and drug-allergy contraindications based on
medication list, medication allergy list, age, and CPOE Medication list:



MedicationsiAllergies

CURRENT NOTE PRESCRIPTIONS [=]

Ho current note prescriptions found.

PREVIOUS PRESCRIPTIONS/ CURRENT MEDICATIONS [=]

No previous prescriptions found.

Reported Current Medications ""‘;:1':'"’ A"“"ﬁ:‘“"“ Delete

Protonix 40 mg Tab m
Take 1 tablet(s) by Cral route per day, & no refils

Morvasc 5 mg Tab m
Take 1 tablet(s) by Cral route per day, & no refils

Aspir-Low 81 mg Tab o

Take 1 tablet(s) by Oral route per day, & no refills
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AL INTERACTIONS
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Norvasc 5 mg Tab—AMLODIPINE

ADD PRESCRIPTION/MEDICATION [=] VITALS [—]
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= q I Weight:
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CURRENT ALLERGIES [—]

MNasacort AC 55 mcg Nasal Spray Asrosol
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Figure 1: Age-related Medication Alert = Pediatric
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Functionality to order (task) a medication has now been added. The option to “Add to Task” is presented when a
medication is added.
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Active
Name Status Type Assigned By
A medication order has been asssigned to you Created Med Order System User
A medication order has been asssigned to you Created Med Order System User

Create New Task Unread Tasks. Read Tasks

Date Assigned
07/30/2010 4:23 PM
072712010 11:33 AN

Figure 1: Medication Task — Provider Task Queue

If the” Add to Task” is checked, a task will be assigned to that used. The status of the task will be listed as “Pending.”
The user then has the ability to assign the task to another practice user, as applicable. When the task is completed, the
Medication Order status changes to “Closed”
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Active Tas
Task Details
Active Tasks
Coaviclied iasks Task Name*: A medication order has been asssigned to you
Created Tasks
Task Type*: Med Crder -
Assigned by: System User
Assigned to: Resa Barbalich
Assigned on: O07/3042010 4.23 PN

C) Reassign to:

H @ update Status:  Miewed -

Task Text: & medication order has been assigned te you.

Click here to view the medication order

Figure 2: Medication Task —Task Details

Sex: male

SSN: 999999999
DOB: 11132005
WRS ID: 000-11-8245
Date: Jun 14, 2010
Rx Mo.339418

Note No.10235610

Prescription date: 07/30:2010
Medication
Drug: Mexium 40 mg Cap

Start Date: 07/30/2010
End Date:
Sig: Take 1 capsule(s) by ORAL route | per day |, for 90 days
Quantity: 90 capsule(s)
Refils: 2
D Dispense Az Written

Comments:
Administration 07302010 E Expiratil:rn 07302010 E
Date: Date:
Lot number Manufacturer

Administration

Site
Reconstituted Recenstituted
with amount

[ Administersd | [ Close |

Figure 1: Medication Task — Medication Details

Note Orders and Assessment Checkout Tasks
The checkout screen (Patient Account Screen) shows Assessment, Dispositions, Follow Up, and Note Orders. In each of
these sections functionality has been added via right-click menu to assign these as tasks to practice users.



Mote Orders and Assessment

Assessment: Primary hyperparathyroidism [252.01] (unchanged)

Malignant neoplasm of parathyroid gl Add to Task |:d)

Abdominal pain, unspecified site [789.00] (unchanged)
Disposition: disposition content

Follow Up: follow up prn
Mote Orders : 70486:COMPUTED TOMOGRAPHY, MAXILLOFACIAL AREA;

31575:LARYNGOSCOPY, FLEXIBLE FIBEROPTIC; DIAGNOSTIC
Send Referral Letter
Patient Claims and Bill (]

 TEST,DAL | GetPatient Claims | [ MostRecentClaim | | AccountHistory | [ Print Patient Statement |

Patien

Automatic Patient
Statements:

Post Payment / Co-Payment To Account Patient Insurance Info (2]

AETNA PPOHNG -

Payment Amount:
Copay: £12.00
Payment Type: Cash = Walk In Copay: £0.,00
In Patient Copay: £0.00 -
Figure 1: Checkout Task — Patient Account Screen
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Task Name*: TEST, DAL
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Assign to™
T=hle Primary hyperparathyroidism [252.01] (unchanged)

Malignant neoplasm of parathyroid gland [1%4.1] (unchanged)

Abdominal pain, unspecified site [785.00] (unchanged)
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Figure 2: Checkout Task Detail

Various Other Enhancements & Adjustments

Several enhancements and adjustments have been made to overall system functionality. These include, but are not
limited to, the following items:

e Aadded provider title/prefix to EMR View Note and Appointment letters



Removed multiple "save" button from vital signs
Addressed issues with History and Habits section
Export of a health maintenance query to CSV/Excel file

Order Tracking System now plots all values of a patient regardless of test/observation



