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To: All WRS Users

From: WRS Development Team

Date: 05/17/2013

Re: Update to Waiting Room Solutions System

The WRS Development Team will be performing a software update on or about May 17, 2013. This release will include

the following:

SALES TAX CALCULATION nﬁ (Click to View Video)
Functionality has been added to calculate and record Sales Tax for Miscellaneous Charges, when applicable. In addition,

all Sales Tax - Charged/Collected can be tracked using the existing Activity Report — Miscellaneous function.

Note that Sales Tax functionality is optional and available to all practices. In order to enable this function, the practice
must activate it under Administration>Billing Setup>Practice Charge Reasons. Once on this page, scroll to the bottom

and select Sales Tax>Activate (right column):

IF Administration ¥

Resource Management Patient Merge Practice Setup Scheduler Setup EMR S

Medication Setup System Seitings Logs

= Practice Charge Reasons

s ]

Description Fee Action
95203 New Pt Office Vist | [100.00 | Deactivate
|eﬂ'tt3me'5-I report | |I}.D'I]I | Deactivate
[e12 | [s000 |  Deactivate
[VITAMING |  [s0.00 |  Deactivate
|Weight Loss Fills | |5D.DD | Deactivate
|WRS TEST FEE | |ooo |  Deactivate
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Activate

Activate
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https://www.waitingroomsolutions.com/live/shared/Documents/OnlineTraining.php?file=Videos/SalesTax.swf�

Next, enter a Sales Tax Percentage in the Fee column and press Update Fees:

[SALES TAX | [1000 %  Deactivate

When charging Sales Tax on a miscellaneous item, go to the Patient Account Screen (check-in/out) and select Charge
Patient for Miscellaneous Fee. Then, select a Reason from the dropdown list. Check the Sales Tax box to automatically

calculate the Sales Tax based on the Miscellaneous Fee. Click Charge Patient to post the charge to the patient’s account:

Charge Patient for Miscellaneous Fee ¥

DO NOT ENTER OR POST PAYMENTS IN THIS BOX

Create Charge:

Reason: | Weight Loss Pills v]

pate: |5/16/2013] (]
sales Tax:

To record a payment made by the patient add the Payment Amount (including Sales Tax and Co-Payment).
Press Post Payment to record it to their account:

Post Payment / Co-Payment To Account 2]

Payment Amount: | 135 |

Payment Type: | Cash V|

Co-Payment Amount
To Be Charged: |1{H] |

Apply To Miscellaneous
Charge: D

Once this step is complete, you can Apply the Payment Amount to the Remaining Balance:

Post Payment to Past Charges (2
PAYMENT AMOUNT
$155.00
REMAINING BALANCE
$55.00
PATIENT CHARGES
DATE OF CHARGE CHARGE REASON CHARGE AMOUNT  PAYMENT AMOUNT
05/16/2013 Weight Loss Pills 550.00 I:I
05/16/2013 SALES TAX $5.00 I:I




To create a report on Sales Tax - Charged/Collected go to Billing>Reports>Saved Reports. Enter a Name for
the report and select MISC under Activity>Aging>Misc. Press Save Report to finalize. The report will run
overnight and be ready the next morning:

Create New Report

REPORT HAME |SALES TAX |

ACTIVITY/AGING/MISC | Miscelansous vl
REPORT INTERVAL | Once v|
REPORT TYPE | Charge v|
CHARGE TYPE | Al v|

CHARGE DATE RANGE |5f-'-|j2ﬂ-|3

[ _[51672013 |

‘e @ Y ~y
o/ TODAY A\E/MONTHTODATE A/ LASTMONTH ./ YEAR TODATE

PAYMENT DATE RANGE |5f1;~2ﬂ13

T - [s1162013 |

Ty )
L ) Tooa ) pyra T TO DATE ASTRCOMTH & J YEAR TODATE
) Tooay () mow ODATE ./ LAST MON \../ YEAR TO DATE

Save Report

To view the report go to Billing>Reports>Saved Reports and click on the Report Name:

Print Filters?
REPORT TYPE CHARGE TYPE CHARGE DATE PAYMENT DATE
Charge All 04/04/2013 - 05/15/2013 04/04/2013 - 05M5/2013
Charge Type # Of Charges Amount Charged A A nt A nt Posted Amount Owed
IME 5 5424400 5 -850.00 5423200 $-835.00
CHART ACQUISITION FEE 1 5214000 35 -800.00 51,740.00 5 -400.00
RECORDS REQUEST 1 515150 $-20.00 511150 $20.00
IME ADDENDUM 2 $694.00 $-350.00 $688.00 5-344.00
IME AUDIO 3 $595.00 5-195.00 5400.00 50.00
TELEPHONE DEPOSITION 1 $500.00 50.00 $500.00 50.00
NY'S DISABILTY RECORDS 2 32017 50.00 52017 50.00
HEARING AIDS 1 5 5,000.00 50.00 5 10,000.00 5-5,000.00
EAR PROTECTION 1 5 150.00 50.00 5 150.00 50.00
SALES TAX 4 57095 5-34.00 §20.50 $16.45
PHONE CONSULT 1 $330.00 50.00 $239.50 $90.50
32 513,895 62 5224900 518,101 67 5645505
Date Charged Patient Name Charge Type Amount Charged Amount A A nt Posted Amount Owed
051472013 TEST, ALVIN SALES TAX 32475 30.00 $10.00 51475
051472013 TEST, ALVIN SALES TAX $10.50 30.00 $10.50 50.00
05152013 LECKAWICZ, BERNARD SALES TAX 334.00 5-34.00 50.00 50.00
05152013 WVALENTIN, DANIELLA SALES TAX §1.70 30.00 50.00 31.70
$70.85 30.00 5-34.00 516.45

SEARCH FOR INSURANCE BY P.O. BOX

The ability to Add New Insurance by PO Box Number has been added. To use this function simply enter a PO
Box Number under Patient Management>Insurance>Add New Insurance. Please note that while this new
functionality will prove helpful, WRS still strongly encourages the use of the practice Insurance Pick list as the

primary method for adding an insurance.



Add New Insurance

Is the patient the insurance policy holder?

®Yes ONo

Please select the option that describes your insurance plan
(O Medicare (Non-managed care)

() Medicaid (Non-managed care)

@ Other

PO Box Number /

Street Address I:I
[ ]

Insurance Name

Phone Numberl:l l:l I:I
Payorlﬂl:l
PackageIDl:I

UPDATE TO TRANSACTION LOGS
Several of the existing Transaction Error Logs have been relocated in an effort to group functionality and make user

workflow more efficient.

The following Logs have been moved from Administration>Logs to their respective setup modules, including:
Prescriptions, Refill Requests, Refill Responses, Eligibility, Drug History and Physician Registration. These logs can now
be accessed under Medication Setup>Medication Management>Transaction Errors. Medication Reconciliation Stats

has been moved to Medication Setup.

I‘Q‘ inistrati vI g Patient Merge Practice Setup  Scheduler Setup EMR Setup  Billing Setup  Order Tracking Setup  Medication Setup  System Settings Logs

Medication Management Medication Settings Reports Medication Reconciliation Stats Admin

Welcome, Rea (1) | Transaction Error Search
[2]Lock Screen (1] Sign Out

| o511612043's Appt List Bl = Patient A

s s Message Status: Al i
Tranaaction Date: 5/2/2013 |8 _ [6/1672013 | EE)

-

Employee Ay

HL7 Order Results have been moved to Order Tracking Setup>Transaction Errors. Bi-Direction Laboratory Connection

Messages/Errors have been moved to Order Tracking Setup>Lab Requisitions.

i Administration ~ Patient Merge Practice Setup  Scheduler Setup EMR Setup  Billing Sefup  Order Tracking Setup Medication Setup ~ System Settings  Logs

ent To Lab

ith Maintenance

Record Reminder Messages Order Set Transaction Errors  Me

Admin

Welcome, Resa (1)
[@]Lock Screen [€] sian Out

Transaction Error Search

| 054812013 Appt List B
Time Name

Active Status: Al z

Error Date: s2203 8 - snez013 [

Supervising Provider prescribing setup has been moved from Medication Setup to EMR Setup. Note that this

functional is used to associate Supervising Providers with staff users, allowing non-prescribing users to



create/print/submit prescriptions by sending the prescription information to Supervising Provider's Task Queue. This
also includes Laboratory Order Creation, Bi-Directional Lab submissions and the creation, administration and printing of

Immunization Forms for submission to a Vaccination Registry.

< Aaministraton_~ »

o Patient Merge Practice Setup Scheduler Setup EMR Setup Billing Setup Order Tracking Setup Medication Setup System Seitings Logs
Allergy Format Configuration Mote Misc. MNote DoubleCheck HPITemplates Superbill Categories CPT Superbill ICD Superbill Template Clone Tool Referral Note Setup
Vital Sign Management Upload Category Management Medical Condition Management Surgery History Management Note Display Templates Surgical Procedures

Assessment Status Management Drawing Library Supervising Providers

Welcome, Resa (1)
[@]Lock Screen (6] Sign Out

05116/2013's Appt List Bl B

Time Hame

Rendering Provider to Supervising Provider

Please assign a provider to a staff member to allow that staffto

1. create Rx, print Rx, send Rx to provider's task queue
2. create lab orders; send orders to connecting lab and populate a lab requisition (if there is an active BiDirection Connection}
3. create immunization orders, administer immunizations and populate immunization form; send administered immunizations to the State Registry (if there is an active Registry Connection)

Rendering Provider Supervising Provider
ADMIN,ADMIN NONE -

ENHANCEMENTS TO PRACTICE WEBSITE FUNCTIONALITY

Several new controls and options have been added to the Administration>Practice Setup>Edit Practice Info and other

website setup screens.

Style Selection — Users now have access to additional website “skins” and styles under Admin>Practice Setup>Edit
Website Style. Menus have been reorganized to allow users the ability to more conveniently select Specialty, Scheme,
Color, and Imagery. Pressing Submit Changes will automatically update the website. Changes can be viewed under

Administration>Practice Setup>View Website:

+) EDIT WEBSITE STYLE

@ Specialty Sample Preview:

Otolaryngology
Family Medicine |

(@ Scheme

~

Embeddable v
Scheme 11

@ Color
Elue

Purple
White

Qur Practice and Office Locations

. Goshen ine

@ Imagery

[Eves closed ]
Flower A

Sleeping v

Smiling Man SUBMIT CHANGES v | NEXT » |

MEW: Upload documents and images for displaying on your portal. m

Uploading Images — Functionality has been added to include practice-specific images to content fields. Under

Administration>Practice Setup>Edit Website Style an option has been added to allow practices to upload documents
and images for display on the website (i.e. exterior of office, images of staff). To upload documents and insert them into

the About Us section, click Manage under Admin>Practice Setup>Edit Website Style:



+_) EDIT WEBSITE STYLE

(@D Specialty Sample Preview:
[Gereral

Otolaryngology
Family Medicine

@ Scheme

Scheme 8

Scheme 9 ~
Embeddable v
Scheme 11

@ Color

Green
Blue

WRS Training and implementation
Practice

@ Imagery

SUBMITCHANGES ~ | NEXT » |

Clicking Manage will bring you to Administration>Practice Setup>Practice Documents. Select Add New to add a file for

upload:
File Description View Patient Rank
Form
New Patient Intake Form Packet Patientz Please Fill Out Upon Visit s
deposit fes
Test Form Purely for testing purposes. & ZI

Save Changes

The user then selects Browse and enters a Title. If this is a practice form and not an image, the user should select Display

on “forms” page of portal. The user then presses Save to upload the file to the website:

Document Details

File* Browse...
Title* | \

N > 4

~—

Description

Display on "forms" page of portal? [ ves

The uploaded image will display in the Practice Documents List:



File Description

]

New Patient Intake Form Packet Patients Pleaze Fill Out Upon Visit

Bl
=
&

deposit

<
&
il

Purely for testing purposes. & Yes
MNurse Test, NP = No
Clicking Nurse Test NP will allow you to view the Current URL:

File* Browse...
Title* Murse Test, NP

Description

Display on "forms" page of portal? |:| Yes

View
CurrEntin. dzhared/practice-documents/2037318/
| Save || Delete || Cancel |

Copy current URL by highlighting, right click, copy. Go to Administration>Practice Setup>Edit Practice Info. Scroll down
to About our Office. Select the Image button on the Editor Toolbar:

About Qur Office: This content will appear on the home page of your patient portal.
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This will prompt an Image properties box to open. Paste image link into URL:

Image Properties [ ]

Image Info  Link Advanced

| R
Ipractice-documents/2037318/1143_sunflower jpg
Alternative Text
T ——
Width Preview
Lorem ipsum dolor sit amet, consectetuer
Height a ¢ adipiscing elit Maecenas feugiat consequat diam

Maecenas metus. Vivamus diam purus, cursus a,
commoda non, facilisis vitae, nulla. Aenean
Border dictum lacinia tortor. Nunc iaculis, nibh non jaculis
aliquam, orci felis euismod neque, sed orare
massa mauris sed velit. Nulla pretium mi et risus

HSpace Fusce mi pede, tempor id, cursus ac, ullamcorper
nec, enim. Sed tortor. Curabitur molestie. Duis
VSpace velit augue, condimentum at, ultrices a, luctus ut,

orci. Donec pellentesque egestas eros. Integer

CUrSUS. auaue in cursus faucibus. eros pede
Alignment

<notset= |v|

o G
V]

7

Entering the Width and Height (optional) will resize the image. Press OK to enter the image into content section:

Service | |
Name*
& source O&ald ©E W @ 08 b | 0 | -
D © 6 EH[E e B,
B I U-==Xx,x & IZE ElpwWiEE S| |8 F
BODESOS®
sl I - 1 Pl sce MlA-&-|®E|@ =
Description*
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UPDATE TO PRACTICE EMAIL TEMPLATES

Modifications have been made to the automated Welcome Email that is sent to all new patients upon registration

(patient email address required). The information and design of this automated email have been optimized to further

increase registration and usage of the portal by your patients.

The Welcome Email message now offers additional details about secure and convenient access to the Patient Portal

Website. When the patient clicks Register/Create Password button, they be prompted to create a password and login to

the portal using their email address and password combination.



WRS Training and Implementation Practice

Complete Your Registration 5152013

Dear Melisssa Sciorrra,

We are pleased to welcome you as a new patient. Thank you for providing us
with your email address. We encourage you to register for access to our
patient portal website.

Secure & Convenient Access

The patient portal is available 7 days a week, 24 hours per day. It offers the
ability to enter and update your health record information, request prescription
refills, request/schedule appointments, and communicate with our practice
staff and providers all from the convenience of your home or office, or virtually
anywhere on the Internet.

Getting Started is Simple

Just click the button below to get started. This will direct you to a secure page
on our practice website. You will be prompted to create a password and
complete the registration process

[ Register | Create Password ]

Enter Your Information

Once you have logged into the portal, please complete Medical Record
section of your account. This gives our practice team and providers accurate
and timely health information... helping us to take care of you.

UPDATES TO PATIENT PORTAL

WRS has redesigned the interface of the Patient Portal in order to encourage patients to more fully enter data and

contribute to an accurate medical record for your practice.

A Completion Rating Scale has been added to each section of the patient portal. Items will display green at 100%
completeness, yellow at 50% completeness, and red at 0% completeness. When a patient logs in, or registers on the
patient portal, they will easily be able to identify and complete any areas that need update based upon the color and

percentage. All information is automatically transferred to Patient Management and the EMR for practice use.

WRS Training and

Your “55 . A F
Logo® Implementation Practice A : \
Eal Your One Stop Medical Practice § ©

O Welcome, Google! O Contact Us

My Medical Record 30 Matthews St

»  Account Email & Password NOTICE: Goshen, NY 10924-1234
#»  Personal Info Qo Phone: (845) 294-8749
» Contact Inf Q50 Please provide required personal information, Fax: (845) 294-8749
ontact Info . 5
so that your healthcare providers will have

el i i . .

Sty ®os accurate information for your care. Ttwing troubls finding 157
% Pharmacies Qow = g .
»  Medical History Qo & recaons |
» Social History Qo
» s

il Qo Personal Information for Google Chrome
% My Healthcare Providers @ 0%
% My Practices Q0% * = Required
% Directives Qo This is patient's current Personal Information.

Keep this data up to date by making any necessary changes te each

Conftact Our Office field, and then dick the Submit Changes button at the bottom of the

page.
»  Check My Inbox

*» Send Direct Message This information is kept private, in accordance with state and federal
* Topic: Refill law.

Topic: Referral

Topic: Billing

%

Topic: Clinical Info Patient must first Accept and/or Acknowledge the following




Functionality has also been added to display a notice on each section of portal in order to convey the importance of the
data that the patient is being asked to enter:

NOTICE:

Please provide valid contact information,
so that we may contact you in event of
an emergency.

A visual representation of “steps” to completion is also displayed:

L[ [ |IS I I N

STEP ‘_?_r’) - Below you can view and add all current

medications you are taking.

Patients can view Messaging and Inbox options in a convenient new display box. If the practice has the optional

functionality of Online Appointment Booking and View Lab Results enabled, this will also be displayed.

Contact Our Office

< Check My Inbox

< Send Direct Message:
Topic: Refill
Topic: Referral
Topic: Billing
Topic: Clinical Info
General Question
< Appoinimenis:

Request Appointment
Book Online

My Tools

& Wiew Test Results

& Get Information Printout

Note that if you are interested in activating these features, please contact your account representative directly or email:
accountmanagement@wrshealth.com.



mailto:accountmanagement@wrshealth.com

