
 

To:  All WRS Users 

From:  WRS Development Team  

Date:  05/15/2010  

Re:   System Update to Waiting Room Solutions 

 

The WRS Development Team will be performing a modification to the Waiting Room Solutions System 

on May 15, 2010. The updated version of the system will include the following enhancements and added 

functionality. These have been designed to improve overall system functionality, security and usability. 

 

Supervising Provider Prescription Tasking 

All prescriptions created by staff with appropriate privileges (Rendering Providers) will be sent directly 

to the Supervising Provider’s Task Queue for verification and approval for subsequent electronic 

submission.  Note that Supervising and Rendering Provider relationships are setup under 

Administration>Medication Setup>Supervising Prescribers. 

 

 

Rx created by designated staff (Rendering Provider),  

are sent to Supervising Provider’s Task Queue for processing 



 

 

 

"Tasked" prescription as shown in the Supervising Provider’s Task Queue 

 

Upon signing into WRS, Supervising Providers will be alerted of any outstanding prescription tasks that 

are in their Queue. 

 

Supervising Provider’s Task Queue Alert 

 

 Controlled Medication Prescriptions 

All controlled medications, populated by any Rendering or Supervising Provider, need to be printed on 

DEA-standard prescription paper.  An inked signature must be applied and then may be faxed to the 

respective pharmacy.  Prescriptions forwarded in this manner must adhere to local state requirements 

and the original hard-copy must be forwarded to the pharmacy.  



 

 

Controlled Medications will present a message to print/fax,  

regardless of who is prescribing (Rendering or Supervising Provider) 

 

Confidential Comments 

Functionality to create and manage Confidential Comments has been added to Patient 

Management>Comments Tab.  Note that comments designated as Confidential will not include the red 

Comment Tab indicator in Patient Management or the yellow “Sticky” Icon next to that patient name in 

the way that current, non-confidential, comments are displayed. 

 

 

Comment designated as “Confidential” 



Security and Clinical Logs – Enhanced Functionality 

Added functionality now allows filtering, printing and exporting of Security and Clinical logs under 

Administration>Logs.  

 

Clinical Logs with Enhanced Search Filters, Print and Export Functions 

 

Miscellaneous Enhancements & Adjustments 

Several enhancements and adjustments have been made to overall system functionality. These include 

the following:  

• Updated Gynecology HPI-ROS section 

• Removed mandatory settings for Emergency and Family Contacts 

• Optimized Scheduler queries 

• Adjustments to Tab open & reload, upon lock screen/unlock screen 

• Prevent re-use of passwords to login to system 

• Enabled cloning of EMR customized dropdown list under EMR Setup>Note Cloning 

 


