
                                                                                                                                                                                                                                                          

   

To:  All WRS Users 

From:  WRS Development Team  

Date:  03/01/10 (UPDATED) 

Re:   System Update to Waiting Room Solutions 

 

The WRS Development Team completed a software update to the Waiting Room Solutions System on February 26, 

2010.  The updated version of the system includes the following enhancements and added functionality. These have 

been designed to improve overall system functionality, security and usability.  This update includes the following: 

Patient Management:  Associate Patient with Principal Provider  

Under the Patient Management>Providers tab a new section has been added to the bottom of the page called Practice 

Providers. On this page, the practice can designate any specific practice providers that the patient would like to have 

listed. The designation of Principal Provider is selected by using the radio button. 

 



EMR All Notes Filter  

Under the EMR All Notes Page, the system now provides the ability to filter patient encounter notes based on 

encounter characteristics. Filter criteria includes: date of service, encounter provider and associated diagnosis. 

 

 

Password Encryption 

All practice user passwords are now encrypted. Upon logging into the practice, all existing users will be presented with 

message box that notifies the user that their password has expired. Users will reset their password and it will be saved 

with AES encryption. Please note that this change will affect practice user (employee) passwords only. Patient 

passwords will not be affected. 

 

 

 

Under Resource Management> Resource General, the default password field will be set to blank. The message 

"Leave password blank if you do not wish to change" will now appear underneath the password field.   



 

Miscellaneous Enhancements & Adjustments 

Several enhancements and adjustments have been made to overall system functionality. These include, but are not 

limited to, the following:  

• New EMR Notes now carry both icd9-associated assessment and free-text assessment from previous notes  

• Patient image upload has been increased to a maximum size of 400x300 pixels 

• Timestamp and modified by user info now appears on incoming and outgoing referral detail page 

• EMR All Notes upload now includes jpeg formats 

 


