WRS

To: All WRS Users

From: WRS Development Team
Date: 1/24/14

Re: WRS Health System Update

The WRS Development Team will be performing an update on or about January 24, 2014. The focus of this
release is to introduce preliminary functionality related to ICD-10 Coding mandates going into effect on

October 1, 2014.

ICD-10 Preparedness

WRS encourages all clients to review all release notes and upcoming software updates and become familiar
with ICD-10 Coding. WRS will be offering a series of ICD-10 Training Webinars and Self-Guided Training Videos
in the coming months. Announcements about these items will be distributed to all clients as it becomes

available.

ICD-10 Background
Why ICD-10? CMS lists the following as the primary reasons for transition from ICD-9 to ICD-10:
e |CD-9 offers limited data about patients’ medical conditions and hospital inpatient procedures.
e ICD-9is 30 years old, has outdated terms, and is inconsistent with current medical practice.
e |CD-9 Structure limits the number of new codes that can be created and many ICD-9 categories are
full.
e |CD-10is more specific with 69,832 codes, compared to only 14,567 codes in ICD-9.
e |CD-10 offers new categories to cover areas of medicine not addressed on ICD-9.
e |CD-10 will enhance documentation and increase the overall quality of patient care.
e |CD-10 Nomenclature allows more standardized communication and enhances connectivity

throughout the healthcare industry.

More information can be found on the CMS ICD-10 Website at

http://www.cms.gov/Medicare/Coding/ICD10/Index.html




ICD-10 Mapping

WRS has added functionality that includes automatic mapping of ICD-9 to ICD-10 codes. This mapping is based
on General Equivalency Mapping (GEM) published by CMS. It is important to note that that many ICD-9 codes
do map directly to ICD-10 codes. In many cases, there will be multiple coding possibilities for the ICD-10
equivalent. Clinical review may be required to determine the correct ICD-10 code. CMS notes that ICD-10
Mapping should be used only as a guide to aid in this transition. Providers are advised to review all ICD-10

Coding prior to inclusion in patient encounter notes.

ICD-10 EMR Note> Assessment & Plan>Display ICD-10
Functionality has been added to allow users to display ICD-10 Codes under the Assessment & Plan Section of
note formats. Users can now select either ICD-9 or ICD-10 from the drop down menu to display either code set

in practice notes:
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Figure 1: EMR Note>Assessment & Plan>Superbill>ICD-9 and ICD-10 Dropdown Menu

Please Note: The default ICD Code Set will remain as ICD-9 until ICD-10 goes into effect on October 1, 2014.
While WRS users will now have the ability to display and select ICD-10 codes, these should be used for ICD-10
Preparedness only. The use of ICD-10 codes will result in suspension of claims. WRS will automatically remove

these codes prior to claim submission.
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Figure 2: EMR Note>Assessment & Plan>Superbill> ICD-9 Superbill (Default on Dropdown Menu)
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Figure 3: EMR Note>Assessment & Plan>Superbill> ICD-10 Superbill (Selected from Dropdown Menu)

If ICD-10 is selected, Add Problem>Code Search will display ICD-10 Codes:
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Figure 4: EMR Note>Assessment & Plan>Superbill> Add Problem>ICD-10 Code Search (Selected from Dropdown Menu)

If an ICD-10 Code is added to the note, it will be displayed under Current Note Assessments:
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Figure 5: EMR Note>Assessment & Plan>Current Note Assessments (ICD-10 Code Added, Previous ICD-9 Codes Retained)




ICD-10 - EMR Setup>ICD Superbill
WRS users can now select and add ICD-10 Codes for inclusion in their Practice Superbill. This functionality can

be found under Administration>EMR Setup>ICD Superbill:

Item Mame Description ICD-9 Code D10 Code
Ears Add ltem | Add ltem
Acute Ofitis Externa Other acute ofitis externa 380.22
Acute Ofitis Media Unspecified acute nonsuppurative ofitis media 381.00 HE5.199
Acute serous ofitis media Acute serous ofitis media 381.01 HE5.00
Benign paroxysmal pesitional vertigo Benign paroxysmal pesiticnal vertigo 386.11 HB1.13
Chronic Infective Otitis Media OTHER CHROMIC INFECTIVE OTITIS EXTERMA 380.16 HED 359

Figure 6: Administration>EMR Setup>ICD Superbill

To add an ICD-10 Code, click Add Item under the ICD-10 Column:

ICD-9 Code ICD-10 Code
Addltem ||| Add ltem ||
380.22
381.00 HG5.159
381.01 HG5.00
386.11 H&1.13
J80.16 HEB0.399

Figure 7: Administration>EMR Setup>ICD Superbill>Add Item

After pressing Add Item scroll to the bottom of the screen. Select ICD-10 from Code Type and begin to type a
diagnosis under Item Name. The system will present results from the ICD-10 Code Search. Select the
appropriate item and press Save. The code will now be added to the Practice ICD-10 Superbill in all notes

under Assessment & Plan>Superbill.
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Figure 3: Administration>EMR Setup>ICD Superbill>Add Item>Superbill Item Details

Additional Enhancements & Adjustments



Several other enhancements have been made to overall system functionality. These include, but are not
limited to, the following:

e Sexually Active Status has been added to Social History and Note Display Format

e Appointment Type added to Recall Queue

e Show in Hover Box option added to Comments Tab

e Speech Therapy added to select note formats, as applicable

e Courtesy Copy Fax (LabCorp Requisitions) added to OTS Setup

e HCPCS and fee schedules have been updated for 2014



